
Job Description: Appliance Repair Technician 

Position: Appliance Repair Technician 

Location: Various Locations (Local travel required) 

Company Overview: 

Join our dynamic team at SNOQSR, a locally owned Central Valley restaurant chain. We operate 

several fast-food restaurants and are seeking a skilled Appliance Repair Technician to ensure the 

optimal performance of our kitchen and restaurant equipment. 

Key Responsibilities: 

• Equipment Maintenance: Perform routine maintenance and repairs on a variety of 

kitchen and restaurant appliances, including fryers, ovens, grills, refrigerators, freezers, 

dishwashers, and beverage dispensers. 

• Troubleshooting: Diagnose and resolve technical and mechanical issues to minimize 

downtime and ensure equipment reliability. 

• Installation: Install new appliances and kitchen equipment, ensuring proper setup and 

integration with utility systems. 

• Emergency Repairs: Respond promptly to urgent repair requests, addressing equipment 

failures to prevent disruptions to restaurant operations. 

• Preventative Maintenance: Develop and execute maintenance schedules to extend the 

lifespan of equipment and prevent breakdowns. 

• Training: Provide guidance and training to restaurant staff on proper usage and care of 

appliances to reduce wear and tear. 

• Safety Compliance: Ensure all repairs and installations comply with safety standards, 

manufacturer specifications, and local regulations. 

• Documentation: Maintain detailed service records, including work performed, parts 

used, and recommendations for future maintenance or replacements. 

• Collaboration: Work closely with restaurant managers and other technicians to 

coordinate repair schedules and prioritize tasks. 

• Parts Management: Order and manage inventory of spare parts and tools required for 

repairs and maintenance. 

 

 

 

 

 



Qualifications: 

• Education: HS Diploma or equivalent. 

• Experience: Minimum of 2 years of experience in appliance repair, preferably in a 

commercial or restaurant setting. 

• Technical Skills: Proficiency in diagnosing and repairing a range of commercial kitchen 

equipment and appliances. 

• Communication: Strong verbal and written communication skills, with the ability to 

explain technical issues clearly to non-technical staff. 

• Problem-Solving: Excellent troubleshooting and problem-solving skills with a proactive 

approach to identifying and addressing issues. 

• Physical Ability: Ability to lift and move heavy appliances and work in confined spaces 

as required. 

• Availability: Willingness to travel between restaurant locations and provide on-call 

support as needed. 

• Driver’s License: Valid driver’s license with a clean driving record. 

 


